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MINECRAFT DUNGEONS ARCADE 
SERIES 5 RELEASE 

KIT BULLETIN 
(REVISION A – 10-20-25) 

 
 

IMPORTANT: TO USE SERIES 5 CARDS IN 
MINECRAFT DUNGEONS ARCADE, SOFTWARE 
UPDATE IS REQUIRED. UPON UPDATE, CARDS FROM 
SERIES 1-4 WILL CONTINUE TO FUNCTION.  
 
 

For Additional Assistance, Please Contact Betson Enterprises at 1-800-753-2513. 
 
 

Kit Description: 4P GAME 
(1) MDA V5.09 USB INSTALLER (RT P/N: 90-19-495-5) 
(1) SERIES 5 BELOW LCD TRANSLITE (RT P/N: R90-13-343) 
(2) SERIES 5 QR CODE DECAL (RT P/N: R90-13-345) 
(1) INSTALLATION INSTRUCTIONS BULLETIN (RT P/N: R90-12-53) 
 
 
Kit Description: 2P GAME 
(1) MDA V5.09 USB INSTALLER (RT P/N: 90-19-495-5) 
(1) SERIES 5 SPEAKER PANEL TRANSLITE (RT P/N: R90-13-344) 
(1) INSTALLATION INSTRUCTIONS BULLETIN (RT P/N: R90-12-53) 
 
 

Required Tools: 
(1) DRILL OR SCREWDRIVER W/ TT15 TAMPERPROOF TORX BIT 
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SOFTWARE UPDATE PROCEDURE: (~10-15 MINUTES TO COMPLETE) 
 

NOTE: COINUP® CONNECTED GAMES RECEIVE AUTOMATIC SOFTWARE UPDATES 
AND MAY ALREADY BE UPDATED TO SERIES 5 SOFTWARE (V5.09 AND ABOVE) BY THE 
TIME YOU RECEIVE THIS KIT. BEFORE PROCEEDING WITH USB INSTALLER UPDATE, 
CHECK VERSION NUMBER IN UPPER LEFT CORNER OF TEST MENU. 

 
 

 
 

 

1. WITH MACHINE POWERED OFF, PLUG USB DRIVE INTO OPEN USB SLOT ON 
TEST MENU BRACKET LOCATED BEHIND UPPER COIN DOOR BETWEEN 
P1/BLUE & P2/RED POSITIONS OF CONSOLE CABINET. ALTERNATIVELY, USB 
DRIVE CAN BE PLUGGED INTO USB 3.0 SLOT ON PC, ACCESSIBLE THROUGH 
LOWER BACK DOORS. 

2. POWER CYCLE MACHINE USING ROCKER SWITCH AT BACK OF CONSOLE 
CABINET. 

3. SOFTWARE UPDATE WILL BEGIN AUTOMATICALLY. CHECK PROGRESS 
PERIODICALLY. DO NOT INTERRUPT POWER OR RESET THE GAME DURING 
UPDATE.  

4. WHEN THE INSTALL IS COMPLETE, A CONFIRMATION MESSAGE WILL APPEAR. 
NEXT: 

a. REMOVE USB DRIVE. 
b. POWER OFF MACHINE USING ROCKER SWITCH. 
c. WAIT 30 SECONDS AND POWER CYCLE MACHINE. 

5. ALLOW GAME TO RUN ITS FIRST BOOT PROCESS (THIS CAN TAKE SOME TIME). 
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4P GAME ARTWORK UPDATE PROCEDURE: (~5-10 MINUTES TO COMPLETE) 
 

 
 

- TRANSLITE SWAP (ARTWORK BELOW LCD ON STAND ASSEMBLY): 
 

1. USE TT15 TAMPERPROOF TORX BIT AND SCREWDRIVER TO REMOVE (2) 
SCREWS AND WASHERS SECURING BOTTOM BRACKET, CURRENT TRANSLITE 
AND CLEAR LENS (NOTE: TOP BRACKET MAY ALSO NEED TO BE LOOSENED). 

2. REUSE SCREWS AND WASHERS TO INSTALL NEW SERIES 5 TRANSLITE (R90-
13-343) BEHIND CLEAR LENS WITH TT15 TAMPERPROOF TORX BIT AND 
SCREWDRIVER. 
 

- QR DECAL INSTALLATION (ON CONTROL PANEL): 
 

3. CLEAN CONTROL PANEL SURFACE AS NEEDED. LOCATE (2) QR CODE DECALS 
(R90-13-345: 10” X 3”) AND REMOVE PROTECTIVE BACKING TO EXPOSE 
ADHESIVE. 

4. FIRMLY PLACE DECALS IN SUGGESTED AREAS ABOVE P2/RED AND P3/GREEN 
POSITIONS ON CONTROL PANEL, CENTERING THE DECALS BETWEEN THE 
GREY CARD SCANNERS. IF CARD READERS (EMBED, SEMNOX, INTERCARD, 
ETC.) HAVE BEEN INSTALLED IN THESE AREAS, PLACE ONE OR BOTH DECALS 
IN A PLACE THAT ALLOWS FOR CONVENIENT SCANNING OF THE QR CODE. 

a. THE QR CODE, WHEN SCANNED WITH SMARTPHONE, WILL LINK TO A 
VIRTUAL SERIES 5 BANNER, SHOWCASING ALL CARDS IN THE SET. 
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2P GAME ARTWORK UPDATE PROCEDURE: (~5-10 MINUTES TO COMPLETE) 
 

 
 

- TRANSLITE SWAP (ARTWORK BETWEEN SPEAKERS): 
 

1. USE TT15 TAMPERPROOF TORX BIT AND SCREWDRIVER TO REMOVE (7) 
SCREWS AND WASHERS SECURING CURRENT TRANSLITE AND CLEAR LENS. 

2. REUSE SCREWS AND WASHERS TO INSTALL NEW SERIES 5 TRANSLITE (R90-
13-344) BEHIND CLEAR LENS WITH TT15 TAMPERPROOF TORX BIT AND 
SCREWDRIVER. 

 
 
 
 



5 

 

MINECRAFT DUNGEONS ARCADE SERIES 5 FAQ: 
 

Q:  DOES SERIES 5 FEATURE NEW COLLECTABLE CARDS? 
 
A:  YES, WITH SERIES 5, MINECRAFT DUNGEONS ARCADE INTRODUCES THE FIRST-EVER 
“LEGENDARY” CARD – CHICKEN JOCKEY! INSPIRED BY THE VIRAL CHICKEN JOCKEY 
SENSATION AND DESIGNED TO ENCOURAGE REPEAT PLAY, THIS ULTRA-RARE, GOLD-
HOLOGRAPHIC CARD UNLOCKS THE MOST POWERFUL PET IN THE GAME. MINECRAFT 
DUNGEONS ARCADE NOW OFFERS 144 UNIQUE CARDS FOR PLAYERS TO COLLECT. 
 
Q:  CAN PLAYERS STILL USE CARDS FROM SERIES 1, 2, 3, AND 4? 
 
A:  YES! PLAYERS CAN CONTINUE TO SCAN CARDS FROM SERIES 1, 2, 3, AND 4 IN ADDITION 
TO THE NEW SERIES 5 CARDS. 
 
Q:  WILL I NEED TO UPDATE MY SOFTWARE TO USE SERIES 5 CARDS? 
 
A:  YES, SUPPORT FOR SERIES 5 IS INCLUDED IN THE SOFTWARE UPDATE V5.09 AND ANY 
FUTURE UPDATES. V5.09 IS AVAILABLE ON THE USB DRIVE INCLUDED WITH THIS KIT. 
 
____________________________________________________________________________ 
 
SUGGESTED CARD DISPENSER MAINTENANCE: 
 
RAW THRILLS SUGGESTS THE FOLLOWING MAINTENANCE TASKS ARE COMPLETED ON 
MINECRAFT DUNGEONS ARCADE DISPENSERS, SPECIFICALLY IF THE DISPENSERS HAVE 
STOPPED PERFORMING WELL AND JAMS ARE OCCURRING WITH HIGHER FREQUENCY. PER 
MANUFACTURER’S RECOMMENDATIONS, DISPENSER MAINTENANCE SHOULD BE 
PERFORMED AFTER 10,000 CARD DISPENSES. 
 
 
FOR VIDEO INSTRUCTIONS, PLEASE VISIT: https://rawthrills.com/card-dispenser-maintenance-video/ 
 

https://rawthrills.com/card-dispenser-maintenance-video/
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Required Supplies and Tools: 
 
7/16” SOCKET WRENCH 
(2) PHILLIPS #0 SCREWDRIVERS 
ISOPROPYL ALCOHOL (RUBBING ALCOHOL) 
COTTON SWABS 
CLEAN SMALL CLOTH OR PAPER TOWEL 
 

 
 
 

CAUTION: TAKE CARE THAT NO FINGERS, CLOTHING OR TOOLS ARE CAUGHT IN 
DISPENSER’S GEARS, BELTS, OR OTHER MOVING PARTS DURING MAINTENANCE. 

 
 

MAINTENANCE PROCEDURE: COMPLETE FOR ALL DISPENSERS ON CABINET 
 

1. REMOVE WEIGHT AND ALL CARDS FROM DISPENSER. 
2. USE 7/16” SOCKET WRENCH TO LOOSEN (2) LOWER NUTS AND COMPLETELY 

REMOVE (2) UPPER NUTS SECURING CARD DISPENSER MOUNTING BRACKET 
TO INSIDE OF DOOR. USE WRENCH TO PROP UP DISPENSER FOR BETTER 
ACCESS TO BASE PLATE FOR CLEANING. (NOTE: VIDEO INSTRUCTIONS 
CONTAIN EXTRA STEPS RELATED TO SUPPORT SHAFT AND SHUTTER 
BRACKET, WHICH ARE NOT PRESENT ON MINECRAFT DUNGEONS ARCADE 
DISPENSERS) 
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3. REMOVE CARD HOPPER EXTENSION BY OPENING LATCH AT FRONT RIGHT OF 
DISPENSER, SLIDING HOPPER BACK AND LIFTING UPWARDS.  

4. USING COTTON SWAB DAMPENED WITH ISOPROPYL ALCOHOL, CLEAN 
CLUTCH ROLLER, DISCHARGE ROLLER, AND DISCHARGE ASSIST ROLLERS. 

a. USE TEST MENU TO ACCESS AND INITIATE DISPENSER TESTS TO 
ROTATE THESE (3) ROLLERS. BLACK LEVER NEXT TO CLUTCH ROLLER 
IS USED TO INDICATE WHEN HOPPER IS EMPTY AND MUST BE HELD 
DOWN FOR ROLLERS TO SPIN IN DISPENSER TESTS. 

b. DISPENSER ERRORS WILL NEED TO BE CLEARED TO INITIATE 
SUBSEQUENT DISPENSER TESTS. 

5. USING CLEAN SMALL CLOTH DAMPENED WITH ISOPROPYL ALCOHOL, WIPE 
DOWN ALL INTERNAL METAL SURFACES THAT CARDS WILL CONTACT, 
INCLUDING: 

a. BASE PLATE AND INNER SIDE PLATES ON CARD DISPENSER 
b. ALL INNER AND OUTER SURFACES OF CARD HOPPER EXTENSION 

6. REINSTALL CARD HOPPER EXTENSION BY ALIGNING (4) TABS WITH CUTOUTS 
IN BASE PLATE, AND SLIDING THE HOPPER FORWARD INTO PLACE ONCE TABS 
ARE BELOW BASE PLATE. LATCH WILL RETAIN PIN ON SIDE OF HOPPER. 
NOTE: IMPROPER INSTALLATION OF HOPPER WILL CAUSE CARD JAMS AND 
DISPENSER MALFUNCTION. 

7. REPLACE NUTS FOR CARD DISPENSER MOUNTING BRACKET, MAKING SURE 
THAT DISPENSER IS PROPERLY CENTERED ON CARD CUTOUT ON DOOR. 

8. ONCE ALL ISOPROPYL ALCOHOL HAS COMPLETELY EVAPORATED, RELOAD 
CARDS AND CARD WEIGHT INTO HOPPER. 

9. TEST CARD DISPENSER FUNCTION PRIOR TO EXITING TEST MENU AND 
RESUMING GAME OPERATION. 

 
 
 
IF YOU DISCOVER BROKEN OR DAMAGED PARTS ON YOUR DISPENSERS OR 
PROBLEMS PERSIST, CONTACT BETSON ENTERPRISES FOR FURTHER SUPPORT AT  
1-800-753-2513. 


