INSTRUCTIONS FOR REPLACING HEALTH LOCK LATCH

Below are instructions if maybe the latch on the door is loose or might not be
aligned properly with the automatic locking mechanism.

First check to see if the door latch is loose. If so, remove the two screw
caps that reveal the screws that secure the door latch to the door and using
a phillips screwdriver to see if it’s possible to tighten the screws (DO NOT
OVERTIGHTEN AS THIS WILL STRIP THE SCREW, JUST TIGHTEN TO POINT
WHERE THE LATCH IS SECURE AND NOT WIGGLING IN POSITION, AS WELL
DO NOT REMOVE BOTH OF THE SCREWS COMPLETELY AS THIS WILL CAUSE
THE SLIDING BACKING PLATE TO FALL TO BOTTOM OF DOOR

FRAME). Please refer to the attached document on manually disabling the
HEALTH LOCK, as it will assist you on this process and provide important
instructions regarding the sliding backing plate (also contains link to
instructional video).

Second, if the Latch is secure but misaligned, you can remove the two
screw caps that reveal the screws that secure the door latch, and slightly
loosen both screws, but do not fully remove, this will allow you to slightly
maneuver the sliding backing plate into an aligned position with the
automatic locking mechanism. Again, refer to the attached documents for
useful notes that pertain to this procedure.

If the screws are already stripped, and this is the problem, you may have to
replace the entire backing plate, and you will need to contact me by email
for sending you the repair kit , and instructions for replacing the sliding
backing plate.
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