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5. Game Errors and Troubleshooting 

5.1 – I/O Connection Error  

 

  
 

Cause  Troubleshooting  

When I/O Board is not detected or 
connected.  

1) Check if the LED on the IO board is flashing  
if not, go to 2)  
if yes, go to 4)  
2) Check if the LED on the IO board is always ON.  
If yes, there is something wrong with the IO board.   
If not, please go to 3)  
3) Please check if the 12V supply is OK   
4) Check if the LED on the IO board is flashing more 
than 2 times per second  
  If yes, please check if the USB cable is connecting 
well from the PC to the IO board;  
  If not, there might be something wrong with the 
game. 

  
  

  
  
  
  



Page 107 
 

 

5.2 – Motion Connection Error 

 

  
 

Cause  Troubleshooting  

When Motion Board is not detected or 
connected.  

1) Check if the LED on the Motion board is flashing  
if not, go to 2)  
if yes, go to 4)  
2) Check if the LED on the Motion board is always 
ON.  
If yes, there is something wrong with the Motion 
board.   
If not, please go to 3)  
3) Please check if the 12V supply is OK   
4) Check if the LED on the IO board is flashing more 
than 2 times per second  
  If yes, please check if the USB cable is connecting 
well from the PC to the Motion board;  
  If not, there might be something wrong with the 
game. 
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5.3 – Cabinet ID Error 

 

Cause Troubleshooting 

Each cabinet must be set for its unique 
ID when linked. When Cabinet ID is 
repeated in setting, error will occur.  

Choose an unique Cabinet ID for each linked 
machine. 
Enter operator menu, in Network Settings, reset 
Cabinet ID. 
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6. Maintenance and Service 
6.1 Maintenance and Service 

 

If the operability of the Control Unit is unsatisfactory, or if settings on the test mode calibration screen are 
ineffective, the problem could be a defective mechanism, displacement of the position where volume or 
microswitch has been fastened or malfunctioning of volume or microswitch.  
Carry out the following procedure to replace Control Unit or microswitch. Also be sure to grease the mechanical 

components of the Control Unit once every 3 months. 


