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5. Game Errors and Troubleshooting 
5.1 – I/O Connection Error 

 

Cause Troubleshooting 

When I/O Board is not detected or 
connected. 

1) Switch off the machine. 
2) Unplug the I/O Board USB cable and plug-in again. 
3) Restart the machine. 

 

5.2 – Cabinet ID Error 

 

Cause Troubleshooting 

Each cabinet must be set for its unique 
ID when linked. When Cabinet ID is 
repeated in setting, error will occur.  

Choose an unique Cabinet ID for each linked machine. 
Enter operator menu, in Network Settings, reset 
Cabinet ID. 

 




